INSTRUCTIONS TO GET ACCESS TO SPI ONLINE COURSES

1) Go to SPI Online eLearning Portal: https://elearning.spi-online.org/

2) At the top right, click on Sign Up to create your account.
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Welcome to SPI Online e-learning platform!

Looking to get familiar with the Universal Standards for Social and Environmental Performance Management and client protection?
Want to build your assessment skills?
Whether you're a novice or an expert, you'll find here the training adapted to your needs.

Go to the courses

3) Fill in the web form (basic information):

Sign up

FIRST NAME

e.g. John

LAST NAME

e.g. Doe
EMAIL ADDRESS
e.g. jdoe@example.com

USERNAME

e.g. jdoe

PASSWORD

4) Click on Get your first course
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Find and‘add courses from the Course Catalog

Get your first course



https://elearning.spi-online.org/

5) You are directed to SPI Online course catalog.

Click on the course that you are interested in to read the full description.

Home / Course catolog

Srname B B CATEGORIES

Client Protection Pat... (3)

Universal Standards P... (3)

tProtection Pathway

#1

Get started 1/ GET STARTED on CLIENT PROTECTION
on Client
P). to get to know Cerise+SPTF standards and tools, or update

Protection

<
I
=
=
3
S
[

&
©
3
=)
=
5
=]
3
=
2
=

3
I
5
o
5
o
T

ested in client protection: financial service providers,
investors, TA providers, NGOSs....

Universal Standards Pathway
#1
Get started 1/ GET STARTED on SEPM
on SEPM .

An introductory course on Sodal and Environmental Performance Management (SEPM), to get to know

Cerise+SPTF standards and tools, or update your knowledge. For whom? For anyone interested in Social

and Environmental Performance Management:...

6) Click on Get this course below the course you want.

Home / Course catalog / 1/ GET STARTED on CLIENT PROTECTION

Client Protection Pathway

1/ GET STARTED on CLIENT PROTECTION

An introductory course on Client Protection (CP), to get to know Cerise+SPTF standards and tools, or update your
knowledge.

For whom?

For anyone interested in client protection: financial service providers, investors, TA providers, NGOs, FDIs,
networks, central banks, consultants, students, professors, researcher, etc.; whatever your knowledge or
experience of CP is.

What you will learn:

+ Understand what client protection is, and why it matters;

» Discover the Client Protection Standards and Client Protection Pathway:

+ Explore SPI Online assessment tools, functionalities, and key resources;

+ Learn how to use these standards, tools, and resources to improve your practices and get a CP Certification.

How it works:
+ This eCourse is fully asynchronous, self-paced, available anytime.
« It offers many great online resources: videos, interactive presentations, tutorials, and quiz.

7) Click on Start or resume the course to enter the course.

Home / Course catalog/ 1/ GET STARTED on CLIENT PROTECTION

Client Protection Pathway

1/ GET STARTED on CLIENT PROTECTION

An introductory course on Client Protection (CP), to get to know Cerise+SPTF standards and tools, or update your
knowledge.

For whom?
For anyone interested in client protection: financial service providers, investors, TA providers, NGOs, FDIs,
networks, central banks, consultants, students, professors, researcher, etc.; whatever your knowledge or

experience of CPis.
Start or resume course P

what you will learn:

+ Understand what client protection is, and why it matters;

+ Discover the Client Protection Standards and Client Protection Pathway;

+ Explore SPI Online assessment tools, functionalities, and key resources;

+ Learn how to use these standards, tools, and resources to improve your practices and get a CP Certification.

8) And go through our tutorial on how to navigate the e-learning platform and courses!



